Isle of Wight m

NHS Trust

South Block

St Marys Hospital

Parkhurst Road

Newport

Isle of Wight

PO305TG

E-mail: alan.sheward@iow.nhs.uk
Telephone: 01983 534643

9 June 2015

Ms Joanna Smith - Manager
Healthwatch Isle of Wight
The Riverside Centre

The Quay

Newport

Isle of Wight

PO30 2QR

Dear Joanna

| am writing to thank you for forwarding to the Trust the NHS Outpatient Appointments Report May
2015 and giving us the opportunity to comment on this.

The report has been shared with senior staff across the organisation, and whilst we were pleased to
read that overall patients expressed satisfaction with services, it was disappointing to see that
patients continue to report cancellations of appointments and that 23% of these were reported as
un-notified. As you are aware the Trust is committed to reducing the number of cancelled and re-
arranged outpatient, and to eliminate the negative impact this has on the patient experience.

The report and action plan is due to be discussed at the Patient Safety, Experience and Clinical
Effectiveness Committee on 17 June 2015, who will be instrumental in ensuring that the Clinical
Directorates continue to drive forward the action plan that has been developed in response to your
recommendations. A copy of the action plan is enclosed for your information.

| will ensure that you are provided with regular updates on progress against this action plan, and
you are welcome to attend the meeting on 17 June 2015 when the report is discussed. | would
like to thank Healthwatch Isle of Wight for supporting us with gaining this valuable patient
feedback on the experience of care with Trust services.

In the meantime please do not hesitate to contact me should you have any questions.
Yours faithfully

Alan She
Executive Director of Nursing
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