
 

 

 

 

 

 

 

 

 



2 
 

 

 

http://www.healthwatchisleofwight.co.uk/
mailto:enquiries@healthwatchisleofwight.co.uk
http://www.facebook.com/HealthwatchIOW
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Untrained lip-reading to support hearing 
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http://www.patient.co.uk/
http://www.the-ncha.com/media/16652/Adult-Hearing-Services-in-the-Community-Commissioning-Guidance-June-2014.pdf
http://www.the-ncha.com/media/16652/Adult-Hearing-Services-in-the-Community-Commissioning-Guidance-June-2014.pdf
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Communication Survey – People with Impaired Hearing 

 

“Communication” is one of Healthwatch IOW’s priority 

themes for 2014. We would like people with impaired 

hearing to tell us their experiences of communicating with 

the local NHS.  

Please take a few minutes to fill in this questionnaire. We 

want an up-to-date picture, so in all questions please 

answer only about your experience since the 

beginning of 2013.  

Just fill in as many parts of the questionnaire as are of 

interest and apply to you. We are pleased to receive all 

responses, Thankyou. 

 

This survey is open until Friday 11th July 2014 

 

If you need this form in another format or version, please contact 

Healthwatch IOW on 01983 608608 or visit 

www.healthwatchisleofwight.co.uk 

 

 

 
Healthwatch IOW is an independent local “watchdog” and signposting 
service. It works with decision-makers and service providers to help 
improve health and social care services on the Island. It is one of 152 
local Healthwatch organisations in England. 
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Part 1 – About you 

 

To help us understand who has replied to this survey we invite you to 

give us the following information: 

 

Your level of hearing loss:                Slight 

(please tick one)     Moderate 

       Severe 

Profound 

 

Which of the following do you use  Hearing aid        
to help with communication? 
 
(please tick as many as apply)  Lip reading  

       

Sign Language 

 

       Other (please describe) 

                   

       ……………………………… 

Your age-group:      19 or under 

 

       20 – 39 

 

       40 – 59 

 

       60 – 79 

 

       80 or over 
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Part 2 – At the Doctor’s Surgery 

 

Name of G.P. Surgery …………………………………………………… 

 

How easy is it to communicate with the surgery on each of the following: 

 

Booking an appointment: 

Very easy  Quite easy  Quite difficult  Very difficult

  

 

Comments………………………………………………………………………. 

 

Checking in on arrival: 

Very easy  Quite easy  Quite difficult  Very difficult

  

 

Comments………………………………………………………………………. 

 

Communicating with the doctor or nurse: 

Very easy  Quite easy  Quite difficult  Very difficult

  

 

Comments………………………………………………………………………. 

 

Arranging prescriptions: 

Very easy  Quite easy  Quite difficult  Very difficult

  

 

Comments………………………………………………………………………. 
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Part 3 – At the Dentist’s Surgery 

 

Name of Dental Surgery …………………………………………………… 

 

How easy is it to communicate with the surgery on each of the following? 

 

Booking an appointment: 

Very easy  Quite easy  Quite difficult  Very difficult

  

 

Comments………………………………………………………………………. 

 

Checking in on arrival: 

Very easy  Quite easy  Quite difficult  Very difficult

  

 

Comments………………………………………………………………………. 

 

Communicating with the dentist or hygienist: 

Very easy  Quite easy  Quite difficult  Very difficult

  

 

Comments………………………………………………………………………. 

 

Understanding treatment and aftercare: 

Very easy  Quite easy  Quite difficult  Very difficult

  

 

Comments………………………………………………………………………. 
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Part 4 – At the Hospital 

 

How easy was it to communicate on each of the following? 

 

Arrangements before arrival: 

Very easy  Quite easy  Quite difficult  Very difficult

  

 

Comments………………………………………………………………………. 

 

Communicating with staff whilst in hospital: 

Very easy  Quite easy  Quite difficult  Very difficult

  

 

Comments………………………………………………………………………. 

 

Understanding treatment and self-care: 

Very easy  Quite easy  Quite difficult  Very difficult

  

 

Comments………………………………………………………………………. 

 

Arrangements for leaving hospital and further care: 

Very easy  Quite easy  Quite difficult  Very difficult

  

 

Comments………………………………………………………………………. 

 

this section continued overleaf… 
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Part 4 – At the Hospital (continued) 

 

If you would like to tell us more about your experiences with 

communication whilst at the hospital, please use one or more of 

the boxes below: 

 

 

Name of ward/clinic………………………………………………………….. 

Comments: 

 

 

 

 

 

 

 

Name of ward/clinic………………………………………………………….. 

Comments: 

 

 

 

 

 

 

Name of ward/clinic………………………………………………………….. 

Comments: 
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Part 5 – Health or social care at Home 

 

Which of these professionals have visited you at home? 

(please tick all that apply) 

 

Social worker                   Occupational therapist 

 

Care worker    Nurse 

 

Doctor     Health Visitor 

 

Midwife     Chiropodist       

 

Other (please name)…………………………………………………………. 

 

How easy was it to communicate with these professionals in your 

home? 

 

Very easy  Quite easy  Quite difficult  Very difficult

  

 

Comments………………………………………………………………………. 

 

Is there anything that could have improved communication with these 

professionals? 

Comments………………………………………………………………………. 

 

…………………………………………………………………………………… 
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Part 6 – Emergency health or social care services 

 

Type of emergency help 

received…………………………………………………….. 

 

How easy were each of the following? 

 

Calling for emergency help: 

Very easy  Quite easy  Quite difficult  Very difficult

  

 

Comments………………………………………………………………………. 

 

Communicating with those providing emergency transport: 

Very easy  Quite easy  Quite difficult  Very difficult

  

 

Comments………………………………………………………………………. 

 

Indicating your immediate need for help: 

Very easy  Quite easy  Quite difficult  Very difficult

  

 

Comments………………………………………………………………………. 

 

Indicating your own specific needs 

Very easy  Quite easy  Quite difficult  Very difficult

  

 

Comments………………………………………………………………………. 
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Please tick the box to let us know the first part of your postcode: 

 

 

 

 

 

 

 

 

 

Please return this form to the following address, once filled in: 

 

Freepost RTGR-BKRU-KUEL 

Healthwatch Isle of Wight 

Riverside Centre 

The Quay 

NEWPORT  

Isle of Wight PO30 2QR 

 Please tick one: 

PO30 (Newport)  

PO31 (Cowes)  

PO32 (East Cowes)  

PO33 (Ryde)  

PO34 (Seaview)  

PO35 (Bembridge)  

PO36 (Sandown)  

PO37 (Shanklin)  

PO38 (Ventnor)  

PO39 (Totland Bay)  

PO40 (Freshwater)  

PO41 (Yarmouth)  

 

 

This is an anonymous survey – the names of people taking part 

will not be recorded. 

 

If you would like to find out the results of this survey, please fill in the 

attached sheet and return to Healthwatch IOW at the above address. 

Your contact details will be kept secure and not shared with any other 

organisation. 
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http://www.college-optometrists.org/
http://www.ilcuk.org.uk/index.php/news/news_posts/ilc_uk_launch_commission_on_hearing_loss
http://www.ilcuk.org.uk/index.php/news/news_posts/ilc_uk_launch_commission_on_hearing_loss
http://www.actiononhearingloss.org.uk/supporting-you/policy-research-and-influencing/research/access-all-areas.aspx
http://www.actiononhearingloss.org.uk/supporting-you/policy-research-and-influencing/research/access-all-areas.aspx
http://www.iwight.com/Council/OtherServices/Isle-of-Wight-Facts-and-Figures/Useful-Sources
http://www.iwight.com/Council/OtherServices/Isle-of-Wight-Facts-and-Figures/Useful-Sources
http://www.hscic.gov.uk/article/2021/Website-Search?productid=1758&q=deaf+figures+2010&sort=Relevance&size=10&page=1&area=both#top
http://www.hscic.gov.uk/article/2021/Website-Search?productid=1758&q=deaf+figures+2010&sort=Relevance&size=10&page=1&area=both#top
http://www.hscic.gov.uk/article/2021/Website-Search?productid=1758&q=deaf+figures+2010&sort=Relevance&size=10&page=1&area=both#top
http://www.iwight.com/Council/OtherServices/Isle-of-Wight-Facts-and-Figures/Joint-Strategic-Needs-Assessment-JSNA
http://www.iwight.com/Council/OtherServices/Isle-of-Wight-Facts-and-Figures/Joint-Strategic-Needs-Assessment-JSNA
http://www.poppi.org.uk/
https://www.gov.uk/government/publications/chief-medical-officer-annual-report-surveillance-volume-2012
https://www.gov.uk/government/publications/chief-medical-officer-annual-report-surveillance-volume-2012
http://www.signhealth.org.uk/health-information/sick-of-it-report/sick-of-it-in-english/
http://www.signhealth.org.uk/health-information/sick-of-it-report/sick-of-it-in-english/
http://www.nhs.uk/
http://www.vineyhearingcare.co.uk/wp-content/uploads/2014/01/171-Arlinger-IJA42_S2-negative-consequenses-of-an-untreated-hearing-loss.pdf
http://www.vineyhearingcare.co.uk/wp-content/uploads/2014/01/171-Arlinger-IJA42_S2-negative-consequenses-of-an-untreated-hearing-loss.pdf
https://www.gov.uk/government/news/adult-hearing-loss-services-monitor-launches-review-into-choices-available-for-patients
https://www.gov.uk/government/news/adult-hearing-loss-services-monitor-launches-review-into-choices-available-for-patients
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http://www.networks.nhs.uk/nhs-networks/ahp-networks/documents/AQP%20guidance.pdf/view
http://www.networks.nhs.uk/nhs-networks/ahp-networks/documents/AQP%20guidance.pdf/view
http://www.ageuk.org.uk/isleofwight/
http://www.theguardian.com/healthcare-network/2014/aug/21/patients-consumer-champion-health-social-care
http://www.theguardian.com/healthcare-network/2014/aug/21/patients-consumer-champion-health-social-care
http://www.equalitiesinhealth.org/documents/NHSGGCSensoryImpairmentBestPracticeGuidelines2012_001.pdf
http://www.equalitiesinhealth.org/documents/NHSGGCSensoryImpairmentBestPracticeGuidelines2012_001.pdf
http://www.stroke.org.uk/aphasia
http://www.bmj.com/
http://www.ielts.org/
http://www.nhsemployers.org/~/media/Employers/Publications/Language_competency_200212.pdf
http://www.nhsemployers.org/~/media/Employers/Publications/Language_competency_200212.pdf
http://www.gmc-uk.org/guidance/good_medical_practice/communicate_effectively.asp
http://www.gmc-uk.org/guidance/good_medical_practice/communicate_effectively.asp
http://www.the-ncha.com/hearing-health/what-the-ncha-do-for-you/
http://www.the-ncha.com/hearing-health/what-the-ncha-do-for-you/
http://www.legislation.gov.uk/ukpga/2010/15/contents
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